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    Common Cause Troubles
28 July, 2010


Applies to:

Resale

LWC

A common cause trouble is one that allows the technician to clear multiple telephone numbers at the same common point.

The use of "Common Cause" will ensure that the work is completed by the same person and thus avoid duplicate dispatches either in or out to the field.

CLEC's are to isolate trouble before referring to AT&T.  IF the trouble isolation indicates the trouble to be in same common point such as common cable or multiple drop wire, the CLEC may open one ticket against one of the lines, adding the additional line(s) in the narrative after the test results. 

 

If the AT&T technician at the premise determines the trouble to be other than a same common point, the LOC Maintenance group will request a separate ticket be generated for each of the additional lines. 

UNE Loops

The CLEC can also indicate related ticket numbers on UNE-L reports   (e.g.:  "also ticket MU12346"..) to link tickets if each are opened at the same time.  
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